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Enjoy beautiful common areas 
that are anything but common.

Not only will you enjoy spacious apartment living in Tel Hai’s newest neighborhood, StoneCroft, 
but also the convenience of  exploring hobbies, focusing on wellness and meeting friends and 
family, all under one roof. StoneCroft Commons will feature spaces like a creativity suite, art 

gallery, fine art and worship center, competition-length pool 
and fitness rooms, and dining venues. To learn more and 
to see our Pearl model apartment, call (610) 273-9333, ext. 
2144. Also, RSVP to join 
us for Coffee & Conversation, 
Tuesdays at 1 pm in the 
Welcome Center.
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ging deeper, the financial planner will 
assess the taxable or non-taxable na-
ture of investment accounts along with 
the cost basis (i.e., 
original cost) of real 
estate and stocks.  
The assessment will 
also determine if as-
sets are in a qualified 
retirement account 
such as an IRA or 
Roth IRA, 401(k) or 
403(b) plan or, for 
federal employees, a 
Federal Employees 
Retirement System (FERS) account.  Fi-
nally, the financial planner’s assessment 
will look to see how much, if any, pen-
sion income is coming from a previous 
employer.

what to expect from a financial planner
 n By Clark Kendall

First and foremost, a good financial 
planner can be expected to know the 
rules of financial planning and be able 
to help his or her clients efficiently and 
effectively reach their retirement goals.

Specific expectations for a financial 
planner boil down to three primary 
areas.  First, clients should expect the 
financial planner to start by making a 
thorough assessment of their household 
financial situation.  Individuals and 
couples have differing financial needs 
and priorities that the financial planner 
will keep in mind while making this as-
sessment.  

The financial assessment looks at 
characteristics of the assets owned by 
the client, everything from real estate 
to stocks, bonds, mutual funds and 
exchange-traded funds (ETFs).  Dig-

Second, clients should expect a fi-
nancial planner to help them determine 
what they want to accomplish in the 

future.  For retirees, 
those accomplish-
ments can vary dra-
matically.  

Helping retirees 
gain an understand-
ing of their retire-
ment dreams and 
goals is the initial 
challenge.  Then, the 
financial planner has 
to guide retirees in 

recognizing if they have enough money 
to meet those goals and realize those 
dreams. Do their dreams include buy-
ing a sailboat, playing golf, sitting on the 

The financial planner 
must be prepared to help 
clients honestly map out 
pros and cons of alterna-
tive investment strategies 
to help them meet their 
retirement goals.

Continued on page 126
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Pleasant View Retirement Community

Come Explore Retirement Living in Lancaster County, PA
Pleasant View Retirement Community

Modeled after a quaint European village, 
the Town Square at Pleasant View is a 

‘town within a town.’
With a close-knit Independent Living 

communityof 52 cottages and 100 apartments, 
come see why over 400 residents have 

chosen Pleasant View.

experience – we should expect that our 
financial planner will have the know-
how to help us put our financial house in 
order so that we can retire comfortably.  
Also, by working with a fee-only advi-
sor – a professional who does not profit 
from particular investment products – 
the client can expect that the financial 
planner will have his or her best inter-
ests at heart.

When all is said and done, no two fi-
nancial plans are exactly the same.  No 
two people get to retirement the same 
way.  No two people are living in re-
tirement the same way.  Everybody has 
different retirement philosophies.  Plug-
ging numbers into a computer spread-
sheet and spitting out a one-size-fits-all 
solution is not what we should expect 

beach, traveling the world or doing vol-
unteer work – or a combination?  What 
are the potential downfalls of the assets 
they have in place, and what changes, if 
any, should they make?  The financial 
planner must be prepared to help cli-
ents honestly map out pros and cons of 
alternative investment strategies to help 
them meet their retirement goals.

Third, clients should expect a finan-
cial planner to monitor their financial 
plan moving forward.  To have a proper 
financial plan, not only do we need to 
have clearly defined goals and objectives 
but we also need to monitor the markets.  
Over the past decade, we have seen inter-
ests rates come down dramatically. Tax 
changes, as we saw so vividly in connec-
tion with the fiscal cliff resolution, are an-
other reality that must be dealt with.  The 
financial planner must be up to speed on 
all of the macro forces that could affect 
the client’s financial plan.

As the financial planner monitors the 
retiree’s financial plan, he or she must also 
take into account personal and family fac-
tors affecting the individual, especially 
health concerns.  What if one spouse has 
cancer, or Alzheimer’s disease?  Not only 
will health issues alter cash flow needs, but 
they will also limit the time horizon for 
retirement.  Financial needs of children 
and grandchildren, and how the retiree 
intends to deal with them, may also affect 
the retiree’s financial plan. 

In the final analysis, it comes down to 

from our financial planner.  We need 
to have the expectation that our finan-
cial planner will listen to our wants and 
needs, and build a personalized plan 
based on the realities at hand.  

Clark Kendall, founder of Kend-
all Capital Management in Rockville, 
Maryland, has more than 30 years of ex-
perience in investment management and 
wealth management strategies.  He is one 
of a select few professionals in the world 
who has earned the triple designations of 
Chartered Financial Analyst (CFA), Cer-
tified  Financial Planner (CFP) and Ac-
credited Estate Planner(AEP).  Kendall 
focuses on providing independent finan-
cial direction to Middle-Class Million-
aires in and around the greater Washing-
ton, D.C. area. 

Personal and family factors, especially health concerns, must be considered by the financial 
planner when devising or updating a long-term financial plan. 

financial planner ...
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